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Airline Assistance Switzerland

As part of its digitization strategy, Airline Assistance Switzerland
(AAS) counts on the digital training administration of 2assistU

The third-largest ground service provider at Zurich Airport is making significant steps
towards digitization by adopting a digital solution provided by 2assistU IT Solutions
GmbH.

Zurich Airport, February 11, 2019: With the occasion of a festive ceremony, the company AAS
officially announced that they will start using "teampulse Training." As of now, the company
will centrally manage and store training sessions, qualifications and certificates of all its
employees with teampulse. The software monitors the training requirements per job function
and creates a personalized training program for each employee.

But there is more to come: AAS goes even one step further in the digitization process and
plans to link teampulse Training with the GPS-supported fleet management IT system, which
has already been successfully in operation at AAS for some time. Employees working in the
aircraft loading department shall soon be able to start the engines of the vehicles by simply
using their employee badge, but only after having successfully completed the appropriate
training sessions. The authorization to drive a certain vehicle will be given in real-time by
teampulse Training via an interface.

"AAS has always been open to new concepts of operation and has, therefore, made a name
for itself in the industry in recent years. This is part of our DNA. We chose teampulse Training
because the software enables us to take further steps in digitization while making our
operations more efficient and secure. In addition, the software can be dynamically expanded
and thus sets no technical limits to our digitization strategy. The inspiring cooperation with
2assistU shows that even small and medium-sized companies can benefit from the
technological advances without investing millions of Swiss francs", says Dieter Streuli, CEO of
AAS at the launch of teampulse.

"With teampulse Training, we offer our customers significant added value in form of a
simplified, system supported training administration. It was also important to us to build a
software that is in particular affordable for small and medium-sized companies and enables
them to digitize their processes. Especially in the rigorous ground handling business, technical
innovations are important to reduce costs and to increase efficiency", adds Roland Peer,
Managing Partner of 2assistU GmbH and of its subsidiary 2assistU IT Solutions GmbH.

The introduction of other teampulse products, such as teampulse Quality Management or
Incident & Occurrence Management, will take place at AAS later in 2019.

teampulse is jointly developed by 2 assistU IT Solutions (www.2assistu.ch) and Digitalya OPS
(www.digitalya.co). More information on teampulse products, see website: teampulse.co
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Left to right:

Dieter Streuli - CEO, AAS Airline Assistance Switzerland

Roman Sommerau - Officer Safety & Health, AAS Airline Assistance Switzerland
Christian Schneider - Officer Security & Training, AAS Airline Assistance Switzerland
Roland Peer - Managing Partner, 2assistu GmbH / 2assistU IT Solutions GmbH
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